
  

How to Generate Captions in TechSmith Knowmia 
1. Select a video in My Library in Knowmia.  
2. Select the Accessibility tab, located under the title of the video.  
3. Select the Add Caption Track button in the Captions area. 

 
4. On the next window keep the 

Speech-to-Text option selected, 
then select Apply. 

5. Knowmia will now begin to 
transcribe captions. Depending on 
the length of the video, this make take some time. You may 
navigate away from the Knowmia website. An email will be sent to 
your WSU Tech address once the captions are ready for you to 
review.  
NOTE: Captions are not complete at this point. You must select the 
blue Publish button to complete the captions. See directions below. 

6. When the captions are ready for you to edit, navigate back to the 
Accessibility tab for the video the captions were generated for.  



7. Select the pencil icon to edit the captions.  
8. See the image below for an overview of the caption editing tools. 

Select the play button to begin playing the video and review the 
captions or click and drag on the timeline bar to move through the 
video manually. If incorrect text is displayed in the black captions 
box, place your cursor in the black box and fix the incorrect text.  

9. If you need to stop editing, but the captions are not ready to be 
published, select the Save & Exit button in the upper left corner of 
the editing screen. When you are ready to resume editing, follow 
steps 6-8. 

10. When you’ve finished editing the captions and are ready to publish, 
select the blue Publish button in the upper right corner of the 
editing screen. A notification window will appear stating that 
Captions will be processed and added to your video. Select the 
blue Publish button to proceed. 
NOTE: Captions will not be applied until the blue Publish button is 
selected, whether they are modified or not.  

11. The video will now have the CC option to turn on and off captions 
for viewers. Captions may be edited again by repeating steps. 

Please contact ITAS by emailing ITAS@wsutech.edu for any questions.  
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